Travel with Wines

TW Prestige Collection
Glass Care Guide

A considered guide to
preserving clarity, balance,
and longevity.
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Caring for Your Glassware

Dishwasher Use

Many customers find a properly spaced low-temperature glass
cycle helps preserve long-term clarity while reducing unnecessary
handling.

Use a low-temperature glass cycle (max 55°C)

Ensure glasses are well spaced and secure before starting a cycle
Avoid contact between glasses, metal racks, or heavy items
during washing cycles

Use quality non-aggressive detergents and suitable rinse aids
where required

Ensure correct water hardness settings to help preserve clarity
over time

Avoid frequent high-temperature cycles

Hand Washing

If washing by hand, clean gently using warm water, mild
detergent, and minimal pressure during handling.

Support the bowl lightly and avoid gripping, squeezing, or
applying pressure during cleaning, particularly when wet

Do not twist the stem or bowl while washing or drying

Use a soft cloth or sponge only

Avoid pressure inside the bowl when using cloths or sponges
Dry promptly using a lint-free cloth to minimise water marking
Avoid sudden temperature changes between hot and cold water
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Final Care And Handling

Drying & Finishing

Allow the glass to cool before polishing

Polish gently using a lint-free cloth

Handle carefully when drying the bowl and stem
Store separately to avoid contact between glasses

Handling

['W Prestige glassware is designed for balance, aroma, and
experience. As with all fine stemware, careful handling helps
preserve long-term clarity and structure.

e Avoid pressure on the rim or sides of the bowl

» Avoid gripping tightly when cleaning or drying

» Keep glasses separated during handling and storage

« Avoid contact with taps, hard surfaces, or other glassware during
handling and cleaning

» Avoid sudden temperature changes

« Open packaging, protective inserts, and sealed transit materials
carefully to avoid unnecessary pressure or accidental impact
during unboxing

Storage

e Store in a clean, dry environment

» Avoid overcrowding cupboards or racks

» Keep away from abrasive surfaces and strong odours
e Ensure glasses are fully dry before storing

A Final Note

Fine stemware is designed to enhance aroma, balance, and texture through its shape,
balance, and thinness. Fine stemware responds differently depending on handling,
water conditions, storage environments, cleaning methods, and temperature variation
over time. Appropriate handling, spacing, storage, and cleaning practices will help
preserve long-term clarity and structure. As with all fine stemware, care methods and
handling conditions may affect long-term appearance and durability.
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With Every Pour

We believe wine is best enjoyed slowly
with care, with intention, and in good company.

Your TW Prestige glassware is designed
to be part of those moments.
Designed to be used, shared, and enjoyed.

Warm regards, Warm regards,
Matthew Bishop Shahnawaz Durrani
Founder, Travel with Wines Founder, Travel with Wines
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